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0RGHUQ���6ODYHU\���6WDWHPHQW���������
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,QWURGXFWLRQ���DQG���RUJDQLVDWLRQDO���VWUXFWXUH���
)RXQGHG� �LQ� �6ZHGHQ� �LQ� ������� �6SRWLI\� �LV� �D� �OHDGLQJ� �PXVLF� �DQG� �SRGFDVW� �VWUHDPLQJ� �VHUYLFH�� �:H�� � � � � � � � � � � � � � �
PDNH� �D� �UDQJH� �RI� �FRQWHQW� �DYDLODEOH�� �LQFOXGLQJ� �IURP� �WKLUG� �SDUW\� �ULJKWV� �KROGHUV�� �2XU� �VHUYLFH� �LV�� � � � � � � � � � � � � � �
SUHVHQW� �LQ� �RYHU� ���� �WHUULWRULHV� �DFURVV� �WKH� �ZRUOG�� �:H� �RIIHU� �WZR� �VWUHDPLQJ� �H[SHULHQFHV�� �D� �SDLG�� � � � � � � � � � � � � � �
VXEVFULSWLRQ� �VHUYLFH� �WKDW� �HQDEOHV� �OLVWHQLQJ� �ZLWKRXW� �DG� �LQWHUUXSWLRQV� �DQG� �DQ� �DG�VXSSRUWHG�� � � � � � � � � � �
H[SHULHQFH�� �2XU��8.��EXVLQHVV��ZDV��IXOO\��ODXQFKHG��LQ��)HEUXDU\��������DQG��ZH��QRZ��KDYH��HPSOR\HHV�� � � � � � � � � � � � � � �
ZRUNLQJ� �RXW� �RI� �RIILFHV� �LQ� �/RQGRQ� �DQG��&DPEULGJH�� �6SRWLI\��/LPLWHG��LV��D��8.��UHJLVWHUHG��FRPSDQ\�� � � � � � � � � � � � � � �
DQG���D���VXEVLGLDU\���RI���6SRWLI\���$%����
�
6XSSO\���FKDLQ��
:H� �DUH� �FRPPLWWHG� �WR� �WUHDWLQJ� �HYHU\RQH��LQ��RXU��EXVLQHVV��DQG��VXSSO\��FKDLQ��ZLWK��WKH��GLJQLW\��DQG�� � � � � � � � � � � � � � � �
UHVSHFW� �WKH\� �GHVHUYH�� �:H� �SURFXUH� �PDQ\� �GLIIHUHQW� �SURGXFWV� �DQG� �VHUYLFHV� �IURP� �D� �YDULHW\� �RI�� � � � � � � � � � � � � �
VXSSOLHUV���2XU��VXSSO\��FKDLQV��FXUUHQWO\��UHODWH��PDLQO\��WR��WKH��IROORZLQJ��DFWLYLWLHV���GLJLWDO��FRQWHQW���,7�� � � � � � � � � � � � � �
LQIUDVWUXFWXUH����FXVWRPHU���VHUYLFHV����PDUNHWLQJ���DQG���DGYHUWLVLQJ���
�
7KURXJKRXW��RXU��VXSSO\��FKDLQV���ZH��DUH��FRPPLWWHG��WR��KLJK��HWKLFDO��VWDQGDUGV���SURPRWLQJ��VDIH��DQG�� � � � � � � � � � � � � �
IDLU� �ZRUNLQJ� �FRQGLWLRQV� �DQG� �UHVSRQVLEOH� �PDQDJHPHQW� �RI� �HQYLURQPHQWDO� �DQG� �VRFLDO� �LVVXHV�� �:H�� � � � � � � � � � � �
EHOLHYH��ZH��KDYH��D��UHVSRQVLELOLW\��DQG��RSSRUWXQLW\��WR��HQFRXUDJH��VXVWDLQDEOH��EXVLQHVV��SUDFWLFHV��DV�� � � � � � � � � � � � �
ZHOO���DV���LQFOXVLRQ���DQG���GLYHUVLW\���DPRQJ���RXU���PDQ\���VXSSOLHUV���
�
0RGHUQ���VODYHU\��
6SRWLI\� �LV� �RSSRVHG� �WR� �DOO� �IRUPV� �RI� �KXPDQ� �WUDIILFNLQJ�� �VODYHU\�� �VHUYLWXGH�� �IRUFHG� �RU� �FRPSXOVRU\�� � � � � � � � � � � � � �
ODERXU� �DQG� �DOO� �RWKHU� �WUDIILFNLQJ�UHODWHG� �DFWLYLWLHV� ��WRJHWKHU�� �³KXPDQ� �WUDIILFNLQJ´��� �$V��DQ��RQOLQH�� � � � � � � � � � � �
FRQWHQW� �SODWIRUP�� �ZKHUH� �PRVW� �RI� �RXU� �ZRUNHUV� �DUH� �HPSOR\HG� �GLUHFWO\� �E\� �RXU� �RUJDQLVDWLRQ�� �ZH�� � � � � � � � � � � � � �
FRQVLGHU� �RXUVHOYHV� �WR� �EH� �DW� �ORZ� �ULVN�� �:H� �VWULFWO\� �SURKLELW� �KXPDQ� �WUDIILFNLQJ� �DQG� �WKH� �XVH� �RI�� � � � � � � � � � � � � � � �
LQYROXQWDU\��ODERXU��LQ��RXU��EXVLQHVV��DQG��ZRUN��WR��HOLPLQDWH��DQ\��KXPDQ��WUDIILFNLQJ��IURP��RXU��VXSSO\�� � � � � � � � � � � � � � �
FKDLQV����
�
2XU� �SRVLWLRQ� �LV� �ZHOO�NQRZQ� �LQWHUQDOO\� �DQG� �LV� �H[SOLFLWO\� �VWLSXODWHG� �LQ� �RXU� �LQWHUQDO� �KDQGERRN� �DQG�� � � � � � � � � � � � � �
HQIRUFHG� �WKURXJK� �DXGLWV�� �$OO� �SHUVRQQHO� �DUH� �UHTXLUHG� �WR� �FRPSO\� �ZLWK� �RXU� �KDQGERRN�� �ZKLFK��� � � � � � � � � � � � �
DPRQJ� �RWKHU� �WKLQJV�� �SURKLELWV� �YLRODWLRQV� �RI� �ODZ�� �LQFOXGLQJ� �ODERXU� �DQG� �HPSOR\PHQW� �ODZV�� �,Q�� � � � � � � � � � � � �
DGGLWLRQ� �WR� �WKH� �KDQGERRN�� �6SRWLI\¶V� �SROLFLHV� �DQG� �FRPSOLDQFH� �SURFHGXUHV� �ZLWK� �UHVSHFW� �WR�� � � � � � � � � � � �
ZRUNIRUFH��HGXFDWLRQ��RQ��ODERXU��VWDQGDUGV���SD\��WUDQVSDUHQF\���KRXUV��RI��ZRUN��DQG��KDUDVVPHQW��DUH�� � � � � � � � � � � � �
GHVLJQHG� �WR� �PLWLJDWH� �WKH� �ULVN� �RI� �KXPDQ� �WUDIILFNLQJ� �LQ� �RXU� �EXVLQHVV�� �2XU��VWDII��PD\��UHSRUW��DQ\�� � � � � � � � � � � � � � � �
YLRODWLRQV� �RI�� �RU� �DFWLYLW\� �LQFRQVLVWHQW� �ZLWK�� �RXU��SROLFLHV��DQG��FRPSOLDQFH��SURFHGXUHV��SXUVXDQW��WR�� � � � � � � � � � � � �
WKH���6SRWLI\���:KLVWOHEORZHU���DQG���&RPSODLQW���3ROLF\����
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0DQDJHPHQW���RI���WKLUG���SDUWLHV��
:H� �DUH� �ZRUNLQJ� �WR� �HQFRXUDJH� �DOO� �WKLUG� �SDUWLHV� �HQJDJHG� �E\� �RXU��EXVLQHVV��WR��EH��PLQGIXO��RI���DQG�� � � � � � � � � � � � � � � � �
FRPSOLDQW� �ZLWK�� �HWKLFDO� �SUDFWLFHV�� �,Q��WKH��8.��LQ��SDUWLFXODU��ZH��DUH��WDNLQJ��VWHSV��WR��PDNH��VSHFLILF�� � � � � � � � � � � � � � � �
UHIHUHQFH� �WR� �KXPDQ� �WUDIILFNLQJ� �DQG� �VODYHU\� �ODZV� �LQ� �DJUHHPHQWV� �WR� �UHPLQG� �SDUWQHUV� �WKDW� �WKH\�� � � � � � � � � � � � � �
VKRXOG���DOVR���FRPSO\���ZLWK���DQWL�KXPDQ���WUDIILFNLQJ���DQG���VODYHU\���OHJLVODWLRQ���ZKHUH���UHOHYDQW���
�
7UDLQLQJ���
6SRWLI\��/LPLWHG��KDV��WUDLQLQJ��IRU��PHPEHUV��RI��VWDII��WR��HQVXUH��FRPSOLDQFH��ZLWK��RXU��SROLFLHV��DJDLQVW�� � � � � � � � � � � � � � �
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�
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